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Client begins services with Smart 
Credit Repair  (SCR) 

Client requests credit report with 
scores from Smart Credit Repair. 

Client requests free credit report 
with scores because client 

qualifies for the following criteria: 
� A Victim of fraud 
� Has been denied credit 

within 60 days 
� Receives public assistance 
� Is unemployed and seeking 

employment 

Client requests credit report with 
scores directly from credit 

reporting agencies. 

Client receives credit 

Client delivers legible copies of 
correspondences to SCR via email, 

mail, or fax. 

SCR sends dispute 
notices to the credit 

reporting agencies and 
creditors. 

When the credit reporting 
agencies receive the dispute 
letters, they notify creditors 

within 3-5 days. 

Creditor notifies the 
credit reporting 
agencies that 
information is 

correct. 

Creditor determines 
that the information 

is incorrect, 
unverifiable, 
inaccurate, or 
outdated. 

Creditor notifies 
the credit 
reporting 
agencies. 

Credit Reporting Agency must 

update, delete or remove item 
based on creditors’ investigation. 

The credit reporting agencies will update the 
results and provides the client with a 
correspondence within 3 to 5 days. 

This part of the 
process MUST take 
30 days or less. 

KEY: 

SCR 

CLIENT 

CREDIT REPORTING 
AGENCY 

CREDITOR 


